The Hi-Tech % Hi-Five August 2009

Hi-Tech Software will soon notify you that Release 9.08 is available on our website. %
This Hi-Tech Hi-Five describes some of the changes you will receive with Release 9.08. -
Learn about the other changes by reading the Release 9.08 Update Memao.

¥ Hi-One Release 9.08 Provides Print Face Sheet Changes

Print Face Sheet:

¥ Check M Show entire Social Security # to print the full SSN rather than just the last four digits.
To always print the full SSN, select Libraries > Facility > Clinical Profile.
Click [OK to display screen 2, and check M Default Face Sheet Print entire SS#.

¥ The resident’s prefix (Mr, Mrs, Ms, etc.) and Suffix (Sr, Jr, etc.) will be printed with the resident’s name,
for example: Mr. HENRY H AKERS Jr.

¥ Under Contacts, if a resident does not have a Day Program, the 3™ to Notify will be printed.
¥ Resident’s previous address will be printed on page 2.

¥ Hi-Two Review Existing Notes by Discipline Release 9.08

If you assign a Discipline code to your Notes (i.e. N for Nursing, SS for Social Services) when you review
Existing Notes at the bottom of the screen, you can check MView Discipline Only to display just the notes
for the Discipline code entered at Discipline.

Date [08/10/2009 Time [10:23 Page 1 Discipline [N \ﬁHNURSING

|

Add /

Note Select a Discipline code and
check MView Discipline Code to
display only the notes assigned
to that discipline.

Existing Notes Date:06/320/200 Type: Progress Note: 0003 Page:01 User:HTS*
Margaret Zme confused during lunch because she thought it was breakfast,
and wanted orange juice. Aide explained that it was lunch and that she had
7 View nge Jjuice at breakfast, but Margaret grew agitated. Aide gave her juice to

Discipli onl calm her. After lunch she was assisted to her room, but she was confused about
Iscipline Only its location. She asked where her TV was and that she wanted to watch TV. She
would not go to the activity room to watch TV. She was so agitated that we

All called daughter Mary Joe who came to visit Margaret. After wvisiting with
daughter and napping, Margaret was calmer and no longer confused about time of
@ Progress day and where she is.
. - -
¥% Hi-Three Hi-Tech Adds New Census Reporting Release 9.08

Resident Accounting > Reporting > Census: Daily % Occupancy

New! Select Daily % Occupancy to print occupancy by Payor, Payor/Room Status,
Unit and Unit/Room Status. This report will be included with Month-End Reports. Stats by Gender/Age

New! Select Stats by Gender/Age to list residents by age and gender. The report will include residents who
had a stay in the last 12 months. Age will be based the most recent admit date.
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¥ Hi-Four Hi-Tech Patches Add More Capability

Hi-Tech identifies each update with a Release Number in the Y.MM format, i.e., 9.08 for 2009.August.
When you install an update, the new Release number is displayed at the top of your Hi-Tech menu.

User ID: | Release 9.08 4 Date: 08/17/2009

Between updates, Hi-Tech might post
additional program changes, called

All Program Patches since Current Release

Patches, to our website. Review the Your HTS System must be at Release 9.08

Downloads/Updates page at anytime to Patches are all-inclusive and dated with each release

see if new Patches are available to

download. (See example on the right.) Patches Posted on 8/12/09 Memo Download Patches

View: How to Download Patches

Before you download Patches, verify that
your Hi-Tech menu is at the specified release.
Don’t worry if you do not regularly download Patches. We include all Patches in the next Release.

For more information about the current Patches, click Memo and How to Download Patches.

¥ Hi-Five Hi-Tech to Develop Audit Process

MaineCare has hired the HMS Holdings Corporation to identify and recover overpayments to Nursing and
PNMI providers between January 1, 2005 through December 31, 2008.

Over the next several months, HMS will request information from providers and contact you when they are
ready to audit your facility.

Hi-Tech has communicated with HMS and we know what data they are looking for. For those who use our
Resident Accounting System, we will design a process that creates a file of billing data that can be imported
into an Excel file. You can review this file and then send it to HMS via a secure method. When this process
is available, Hi-Tech will post it with instructions on our website.

If you did not use Hi-Tech billing applications for the entire audit period (01/01/2005 -12/31/2008) you might
need to provide billing information from another source (manual, etc.).

Hi-Tech will soon post the September and October Webinar schedule to our website.

Review it at;: www.hi-techsoftware.com > Hi-Tech Clients > View Webinar Schedule.
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