
HTS Partners to Provide Electronic MARs 
Hi-Tech Software has partnered with ExactMed Solutions to provide the 
iMAR electronic medication management to our clients. 

Who is ExactMed Solutions?  

ExactMed Solutions was founded by veterans of long-term care pharmacy 
services. They have twenty-plus years of experience in software applications 
that manage transactions between pharmacies and healthcare facilities. They 
understand medication management, safety, and CMS and HIPAA compli-
ance requirements for long term care pharmacy services. 

What is iMAR? 

iMAR is a medication management application designed to: 
• guide critical med pass functions 
• prevent medication errors 
• update medication administration records to achieve high quality of care 

standards and fulfill the compliance needs of long term care providers. 
How does iMAR work? 

The touch-screen monitor mounted on the med 
cart  allows the nurse or med tech to see which 
meds are to be administered at a given time, and 
to record that the med was given. You can view 
and print residents’ medication history, nurses’ 
comments, future scheduled dosages, treatments, 
tasks and outcomes. You can interface medica-
tion records with the pharmacy for easy re-
ordering. When the meds arrive, use the bar code 
scanner to check them into the system. 

iMAR provides a drug interaction and resident 
allergy warning system, as well as alerts to po-
tential medication errors. The NDC library is up-
dated monthly from First Data Bank. 

Who will support iMAR?  

Hi-Tech will support iMAR as our own product. We install the system and 
provide training and support. You, the client, will look on this as a Hi-Tech 
product and continue to work with the familiar Hi-Tech support staff.  

How do I get more information on iMAR?  

Call Lynne Hammond at Hi-Tech Software: (207) 474-7122, email 
lynne@hi-techsoftware.com, or attend a demo at a health care association 
conference (see dates on Page 2). 

Going Green!  
By the end of 2007 
we will email full-
color copies of the 
HTS Express 
rather than snail-mail black- 
and-white paper copies. 
Please… 
• Send us email addresses at 

which your staff  can receive 
the HTS Express.   

• Email your addresses to:  
sharon@hi-techsoftware.com 

• Include the name of the  
facility that appears on the 
mailing label of this 
HTS Express.  

HTS Express 

Dates to Remember 
 

• Labor Day  
Monday, September 3 
HTS closed 

• National Grandparents Day 
Sunday, September 9 

• Columbus Day,  
Monday, October 8 
HTS open 

See Page 2 for the dates of 
the health care association 
conferences where HTS will 
exhibit and demo iMAR. 
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A Message from the Update Policewoman  

Sharon Worthley has put on her 
Update Policewoman hat again to remind 

everyone to please read the Update Memo before 
installing the update. The Memo will tell you if 
there are any processes to be completed before you 
install the update. Access the Memo by clicking on 

Memo for a specific application in the Current Releases table 
on the Program Updates web page. Example: 

  

Spring Workshops Completed 
HTS appreciates our clients’ enthusias-
tic response to our  workshops and your 
willingness to continue to learn how to 
use the HTS systems more efficiently.  

We had outstanding attendance at our 
workshops on the Clinical: Nursing 
and Residential Care Systems. To pre-
pare our Clinical users for  new features 
and programs that were released in 
May, we held 11 regional workshops 
that focused on these changes. 

Those who attended the Clinical work-
shops were especially pleased with the 
enhancements to the Physicians’ Orders 
module. We received additional pro-
gram requests that we implemented be-
fore we released the update (see You 
Control the Order Sequence on Physi-
cian Orders List on Page 4).  

• We will post our Fall 2007 Work-
shop Schedule on our website this 
summer and email registration forms  
a few weeks before a workshop date. 

• For training at your facility, please 
call a few weeks before the day that 
you would like  HTS to be there.    

• You can design a workshop for up to 
six people from your facility and hold 
it at the HTS office in Skowhegan, 
Maine.  Call HTS for information. 

Creative Imaging to Ship July 16 

The group run that closed June 1 will 
ship on July 16. The next group run 
closing date is September 1 for a ship 
date of October 16.  

If you miss the deadline, contact Dana 
Wildes anyway. Creative will accom-
modate you.  

dwildes@creative-ig.com 
(207) 883-2999 
(207) 807-6284 (cell) 
Toll free: (866) 370-2999 X 112 

Look for Hi-Tech at Association Conferences 
 

Florida Health Care Association (FHCA) 
Annual Conference and Trade Show, Boca Raton, FL 
July 23-26. Trade Show Dates: July 23-24 

New Hampshire (NHHCA) Manchester, NH—Sept. 12-13 

Vermont (VHCA) Fairlee, VT—September 19-20 

American Health Care Association (AHCA) Boston, MA 
October 7-10  

Maine (MCHA)  Rockland, ME—October 16-18,  

American Association of Homes and Services for the Aging 
(AAHSA) Orlando, FL—Oct 21-24  

HTS Offers Consulting Services 
Connie Harmon, HTS Billing and Receivables specialist, is 
available to provide consulting services to nursing facilities in 
Northern New England. 
Connie has been with HTS for nine years. She has worked in 
long-term care for more than 20 years as both an office man-
ager and administrator. She is a CPA and previously worked 
for Berry, Dunn, McNeil and Parker assisting their Maine 
nursing home clients. Connie can provide the following to 
HTS and non-HTS clients: 
• Receivables analysis 
• Collection advice  
• General ledger coding review 
• General bookkeeping training 
• Rebilling  

Please!
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HTS Welcomes New Clients  
 

The Nursing Center at Oak Summit, Winston-Salem, NC 
Resident Billing, Trust Accounting, General Ledger,  
Accounts Payable, Fixed Assets, Check Reconciliation, 
Payroll, Human Resources, Clinical Records for Nursing 
Care, Therapy Time, and CareTracker™ interface 

 

Robbinston Bridge Home, Robbinston, ME  
Clinical Records for Res Care (Assisted Living)  
Resident Billing by Exception (XB)  

 

Current Clients Add Capability 
 

Resident Billing 
Winthrop Manor, Winthrop, ME 
Fallbrook Woods, Portland, ME 

General Ledger  
Fallbrook Woods, Portland, ME 
Crosswinds Residential Care, Fort Kent, ME 
Ridgewood Estates, Madawaska, ME 

Accounts Payable  
Fallbrook Woods, Portland, ME 
Crosswinds Residential Care, Fort Kent, ME 
Ridgewood Estates, Madawaska, ME 

Payroll  
Crosswinds Residential Care, Fort Kent, ME 
Ridgewood Estates, Madawaska, ME 

Human Resources  
Fallbrook Woods, Portland, ME 
St. Joseph Nursing Home, Frenchville, ME 
Crosswinds Residential Care, Fort Kent, ME 
Ridgewood Estates, Madawaska, ME 

Press Ganey Interface  
Vernon Green, Vernon, VT 

Hi-Tech Clients Earn LTCOP Honors and Quality Improvement Certifications 
In April, 2007 First Atlantic Corporation received a Commitment to Excellence in Long Term Care award 
from Maine’s Long Term Care Ombudsman Program (LTCOP) during its annual meeting held at Maple 
Hill Farm in Hallowell. The award recognized First Atlantic for its consistent, extraordinary dedication to 
elder and health care services in Maine. According to Long Term Care Ombudsman Brenda Gallant, RN, 
“As an organization, First Atlantic has proven its genuine integrity in caring for the elderly and disabled 
over many years. In particularly challenging cases, they have never failed to help residents and their fami-
lies and for that, we honor them today.” First Atlantic owns and/or manages 15 Maine facilities.  

MHCA has awarded Quality Improvement Certifications to these Hi-Tech clients: Borderview Rehabilita-
tion and Living Center of Van Buren, Country Manor of  Coopers Mills, Evergreen Manor of  Saco,  
Harbor Home of York, Heritage Rehabilitation and Living Center of  Winthrop, Portland Center for  
Assisted Living, and Sentry Hill Assisted Living, York. Printed with permission from MHCA E-News.  

Clients Share Happy Thoughts 
We love to hear that our clients are pleased 
with our products and service. The follow-
ing two users agreed to share their com-
ments with everyone.  
“We are always impressed with your ser-
vice to us and your tech support is always 
top notch and very friendly. We recently 
added the therapy system component to 
our package and it has been a huge help 
and timesaver. I know that it is making our 
MDS coding more accurate and it is sav-
ing me lots of time double-checking on 
therapy minute totals. We love the Docu-
mentation sheet that we can print off at the 
end of the month for a permanent record 
of therapy rendered.”  

Beckie Dow, Asst. Mgr. SNF Unit 
Cove’s Edge, Damariscotta, ME 

 

“Your company has done a great job look-
ing at our requests and updating the pro-
grams [that]  we have needed. Thank you 
for your continued efforts to make my job 
and my team's job easier!” 

Contessa Weinheimer, LNFA, 
Administrator 

Asista Corporation, Austin, TX 
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Printing All Changed Pages of New Assessment Prints Entire Assessment 

When you start a new MDS or RCA record, you can start with a blank record, or you can copy in responses 
from a previous assessment and then update the new assessment with changed information. You must then 
print, review, and sign the new assessment and put a final copy in the resident’s chart.  

When you print this new assessment you can choose All Pages or All Changed Pages. All Changed Pages 
does NOT refer to the differences between the new assessment and the previous assessment from which  
you copied responses. It refers to changes made within the same record since it was last printed. If you have 
not yet printed this assessment, both options print the entire record. If you print the assessment and then 
change it, you can choose All Changed Pages to print just the pages with changed responses. 

NOTE: Printing All Changed Pages or All Pages makes a record “Complete” and prepares it for submis-
sion. Selecting and printing individual pages by section, i.e., , does not 
“Complete” a record or prepare it for submission. The record will remain “Open” until you have 
selected and printed All Pages or All Changed Pages. 

You Control the Order Sequence on Physician Orders List 
At our recent Clinical workshops we learned that users wanted 
more control over the order print sequence on the Physician 
Orders List (Print Orders). Before releasing the update, we 
added the print Priority field to the Edit Forms Type Library 
program, and we assigned a Priority number to each Form Type 
so that orders would print in the same sequence as before: Rou-
tine, Diet, Meds (routine, time limited, PRN) Treatments, and 
Standing. See the chart below. 
You can change this Priority number so that orders print in the 
sequence that you want. For example, to print Standing Orders 
first, enter  in the Standing Order form type 
(record 10). To print Routine Orders next, assign 

 in the Routine Order form type (record 9), etc. 
Select 02 Physicians Order Records > 14 Edit / Print Physi-
cian Order Libraries > 09 Edit Form Types Library.  

Repeat Admit Dx at Diagnosis 1-8 
If an admitting diagnosis is also a cur-
rent diagnosis, repeat it in one of the 
eight Diagnosis Code fields in the resi-
dent’s face sheet record.  

Hi-Tech Sof tware ,  Inc .  

Order Types Forms defined by HTS HTS 
Priority 

Medication 
&  
Treatment 

1 Routine Med 
2 Routine Licensed Med 
3 Time Limited Med 
4 Time Limited Licensed Med 
5 PRN Med 
6 PRN Licensed Med 
7 Treatment 
8 Licensed Treatment 

3 
4 
5 
6 
7 
8 
9 

10 

Other Orders 
9 Routine Order 
10 Standing Order 
11 Diet Order 

1 
11 
2 

HTS Support IDs Cool Feature 
HTS Support staff, Rachael and Alicia, 
think that this Cool Feature is a good 
way to print  MDS and RCA forms.  
Complete the assessment. As you end 
out of the record, on the case mix  
screen, check   
and .  
If the record has no errors, the program 
will print the chart copy and mark the 
assessment as “Complete” so it can be 
submitted. 



When an MDS WARNING is OK 
Managed care and HMO providers 
might require the  Medicare schedule 
and Reasons for Assessment at AA8a 
and AA8b. If a resident does not have a 
Medicare number, leave AA5b Medicare 

Number blank. Error 
checking will list AA5b 
as INCOMPLETE, but as 
a WARNING and not an 
error, so you can  print 
and submit the record.   
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Judy Says “Make Your Job Easier” 

Judy Smith, RN Consultant for Essex 
Street Boarding Home in Bangor, rec-
ommends the Monthly Service Plan 
Evaluation.  If you create Care or Ser-
vice Plans based on the Care/Service 
Plan Library, you can print  this 
evaluation. For three dates, i.e. 
monthly, document the progress on 
each goal. This prepares you to evalu-
ate goals when required. From Clini-
cal: Residential Care select 01 > 04 > 
02 > 03 Print Monthly Service Plan 
Evaluation. From Clinical: Nursing 
Care select 01 > 04 > 03 Print 
Monthly Care Plan Evaluation.  See 
the sample below. 

 I.D.T. PLAN             MONTHLY CARE PLAN EVALUATION                                 [C] HTS 1993 
----------------------------------------------------------------------------------------------------------- 
                                                                I Status:   (A)ctive  (S)upport (R)esolved 
DIAGNOSIS:  ALZHEIMER'S DISEASE                                II Evaluation:  (S)table    (F)luctuating 
                                                                               (I)mproving (D)eteriorating 
                                                              III Documentation 
ALLERGIES:  SULFA                                                 Reference:    (P)rogress note (M)ar 
            NAPROSYN,ASA,BENADRYL,QUININE,DEMEROL                               (T)reatment record 
                                                                                (O)ther (specify) 
       WEIGHT:     ___  HEIGHT:  58    IDEAL WEIGHT:  000 000 
--------------------------------------------------------------------------------------------------------- 
PROBLEMS/ISSUES:       GOALS:       TARGET          DATE #1         DATE #2         DATE #3    SIGNATURE 
---------------------------------------------------------------------------------------------------------- 

                                                     09/15/03 
PROBLEM # 0500 (ACTIVE)  GOAL # 0006 

NEEDS ASSIST WITH:      RESIDENT WILL accept     I: A------   I: -------   I: ------- #1 Joe Dennis 9/15/03 
 BATHING                assistance in bathing 
 PERSONAL HYGIENE       personal and oral       II: F------  II: -------  II: ------- 
 ORAL HYGIENE           hygiene, dressing and                                         #2 ---------- 
 DRESSING               undressing.            III: P------ III: ------- III: ------- 
 UNDRESSING                                         --------     -------      ------- 
                                                                                      #3 ---------- 
                                               OTHER -------OTHER -------OTHER --------- 
                                               ------------  —-------——-  -------------- 

HTS Interfaces to CareTracker™ 
With the CareTracker Interface you enter 
data once and update two  sets of records. 
The Resident Export program transfers 
admission and discharge information from the Clinical Records 
System into CareTracker. The interface also   reads observa-
tions recorded in CareTracker and translates them to responses 
for MDS and RCA sections E, G, and H. When you enter an 
assessment, click  in those sections. The system 
looks at the CareTracker responses within the look-back pe-
riod and inserts the correct responses for  those questions.  

What to do if an MDS or RCA is Rejected 
After you submit MDS or RCA records, review the state’s report 
to verify that all submitted records were accepted. You must cor-
rect and resubmit rejected assessments, or the state will not have 
them in the database.  

In the Edit MDS or RCA program, select the rejected record. 
At the Warning that the record was submitted, click 

 then click Yes to Open 
the record. Correct, print, and resubmit the record. Verify on the 
state report that it is accepted. 

Remember: The HTS program marks assessments as 
“submitted” when they are copied to diskette in preparation 
for submission. You must complete the submission process to 
the state  and then verify that the records  are accepted.  

To modify and resubmit an accepted record, see the instructions 
in the Clinical Records System Users Manual. 

S
am

pl
e 



Page 6 HTS Express  Hi -Tech Sof tware ,  Inc .  

CMS Redesigns NPI Web Page 

For the latest NPI implementation news,  
NPI fact sheet, and info on Medicare Fee 
for Service (FFS)  go to and bookmark: 
www.cms.hhs.gov/NationalProvidentStand/ 

For more information on private industry 
NPI outreach, visit the Workgroup for 
Electronic Data Interchange (WEDI) NPI 
Outreach Init iat ive website at 
www.wedi.org/npioi/index.shtml  

Medicare to Require 9-Digit Zip Codes 
For Medicare dates of service beginning 10/01/2007, Medi-
care may reject claims for services without the correct num-
ber of digits in a zip code. Medicare has released a list of zip 
codes that require a nine-digit zip code. Any services billed 
within those nine-digit zip code areas, but submitted with 
only five digits will be rejected. If your facility zip code re-
quires nine digits, correct it in the Company Header. For 
more information, including a list of the zip codes, refer to 
www.cms.hhs.gov/MLNMattersArticles/downloads/MM5208.pdf  

AHS Becomes NGS 
As of 1/1/07 Associated Hospital Services 
(AHS) became National Government Ser-
vices, Inc. (NGS) a contracted CMS inter-
mediary. NGS also includes  AdminiStar 
Federal, Anthem Health Plans of New 
Hampshire, Inc., Empire Medicare Ser-
vices, and United Government Services. 

NGS in New Location in Maine 

Effective 06/11/07, NGS Medicare offices 
at 110 Free Street in Portland relocated to 
the Anthem Blue Cross and Blue Shield of 
Maine building at 2 Gannett Drive, South 
Portland, ME 04106. For information on 
how this effects you, please see Medicare 
Bulletin SNF: 07-87 dated 05/11/07. 

NGS Requires New User IDs 

Medimessage 07-73 (4/13/07): In early July, NGS will use a 
new data center to host the FISS System. NGS will issue 
new User IDs that replace your current User IDs. Some se-
lection screens in the FISS Online System will be changed.  

By 05/15/07 facilities should have completed the form in-
cluded with the Medimessage and faxed it to the number 
provided. The form must identify one person as your FISS 
User ID Contact. The  NGS EDI Department will fax or 
email your contact a list of the old IDs and corresponding 
new IDs. The assignment of new IDs was scheduled to begin 
in mid-June.  

If you have IDs that are no longer in use, visit their website 
and complete an AHS FISS (Medicare Remote System)  
User ID Request Form and request unused IDs to be deleted. 
www.ahsmedicare.com/provider/edi/forms.asp 

CMS Contracts with EDC 

Enterprise Data Centers (EDC) will proc-
ess Medicare Fee for Service (FSS) claims. 
Anthem Health Plans of NH will transition 
to EDC on July 10, 2007.  

Associated Hospital Services (AHS) will 
transition to EDC on July 14, 2007. 

How to Respond to NPI Rejections 

Medimessage SSF 07-108 (6/22/07): If CMS rejects a sub-
mitted NPI, verify that it matches the one in your NPPES 
notification. If it matches, go to: 

https://nppes.cms.hhs.gov/NPPES/Welcome.do 
or call (800) 465-3204 to verify that your online application 
includes correct EIN or TIN, and Other Provider Identifiers, 
Legal Business Name and address.  

If all information is correct, for FISS-related rejections print 
the NPPES online application and call the Customer Care 
Team at 1-866-539-5593. If the rejection occurs on an in-
bound reject report, call 1-888-476-7218, option 5.  

Until testing is complete, CMS urges that you not submit 
claims with only an NPI—continue to include your Leg-
acy number in your claims.  

Vermont Providers Can Verify NPI 
In Vermont, validate NPI/Taxonomy code 
combinations at www.vtmedicaid.com. Use 
one of the following to send corrections: 
Email: VTNPIcommunications@eds.com 

Fax: John Thomas at (802) 878-3440  
Call EDS: (802) 879-4450. 
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HHS to Transition Out of MECMS 
Excerpt of 02/07 message from Richard 
A. Erb, President/CEO of MEHCA  
The Maine HHS Committee has outlined 
steps that will replace the MECMS plat-
form with a new system that is CMS cer-
tified and operating in other states.  
HHS estimates that 18 - 27 months could 
elapse before a new system is ready for 
deployment. The plan recognizes that 
the State must retain some core capacity 
to process Medicaid claims during this 
period and proposes to negotiate an 
agreement with CNSI to operate the ex-
isting MECMS system and provide rou-
tine maintenance during this period.  
Currently, 32 states contract with fiscal 
agents to administer portions of their 
Medicaid program, using proprietary 
software to process claims. The software 
is customized to meet each state's regu-
latory requirements. Providers submit 
their claims directly to the fiscal agent. 

Judy Says…”Stop producing manual forms!” 
Judy Smith, RN Consultant for Essex Street Boarding Home in 
Bangor, ME recommends that you use the New Hire forms  
printed from the HTS Payroll System. On the Payroll menu, 
select 01 >  08 Print New Hire Forms. Enter the Hired Since 
date and click . 
The program will 
print a form for 
each employee who 
has a Hire Date 
(Edit Employee 
Master) on or after 
the Hired Since 
date.  

Maintain the ad-
dress where you 
send the form 
through Edit Com-
pany Header , 
Screen 2, at State 
Name and Address 
for New Hire Form.   

Remember to Update Billing Data 

After you print Private and Assessment 
bills, update the billing data. If not up-
dated, bills for the next month will in-
clude detail for two months. 
After you print the bills the program asks 
“Update Billing Data?” If the bills printed 
correctly click Yes.  
If you click No, 
the next time you 
create a billing 
file, the program 
will notify you: Billing Data on File.  
If you do not need to re-extract or re-
print the previous billing, click Update 
Billing Data. 

Did You Know This? 

Most HTS print programs allow you to ex-
port the report file to Microsoft Excel or 
Word for further editing.  After you select 
the print program, click Create File.  
At Enter FILE NAME, after CREATED\ enter 
a name that you will recognize. Click OK. 
Make your print selections. The print file will be saved to the 
Hi-Tech DATA\CREATED folder. The file will have an exten-
sion of HTF (for Hi-Tech file). Example: RESLIST.HTF 

News from the Maine Office of Elder Services  
MEHCA forwarded the following information to Hi-Tech and 
association members on behalf of Molly Baldwin,  
Office of Elder Services. 

Go to https://portalxw.bisoex.state.me.us/transfers/ to review 
the Office of Elder Services’ memo regarding the web-based 
application of NF transfer forms which allow NFs to request 5 
year classification extensions. 

Visit https://portalxw.bisoex.state.me.us/transfers/pnmi/ to ac-
cess the new web-based application which allows PNMI sub-
mission of transfer forms and ongoing requests for leave days 
related to medical and non-medical leave. 



You can send new support related issues to HTS at:  support@hi-techsoftware.com 

Several support people receive emails to this address. Emails sent to indi-
viduals might not be read if that person is out of the office. If you fax an 
issue to Phone Support, follow up with a phone call to provide additional 
information, and so your issue is logged in the order received.  

Navigate with Ease 

Summer 2007Summer 2007  
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